
Building Operator Emergency 
Response Kit
Prepare your site staff to handle common and 
catastrophic emergencies to prevent
costly damage to your building.

For Building Operators, Managers, and Concierges

While preventive maintenance is key to avoiding costly emergencies, not every problem can be foreseen. 
A good preparedness stategy, complete with tools and training bridges the gap.

The Fortress One Security emergency response kit is designed to pay for itself, even if you never 
experience a catastrophic scenario such as a nuclear event or major earthquake.

Common Emergencies

Leaks and Floods•	
Oil, Grease, or Gas Spills•	
OH Garage Gate Failure•	
Power Outages•	
Elevator or Systems Failures•	
Hazardous Area Safety•	
Basic First Aid•	

Catastrophic Events

Earthquakes•	
Chemical, Bio & Radio•	
Extended Services Outages•	

 
In a catastrophic emergency, 
you want your staff to remain 
onsite to help others, direct 
first	 responders,	 and	 mitigate	
damage.

Many emergencies are not 
necessarily complicated, and 
can be tackled by most people 
with some basic training and the 
right tools.

Complete Emergency Kit

Your	 emergency	 response	 kit	 is	 stored	 in	 a	 locked,	 fire	 resistant	
cabinet, with “break-in-case-of-emergency” latch access.

It can be installed in a maintenance or similar room. Shelves are 
clearly labelled for different sections to help you access the right tools 
quickly.

The kit is designed to handle a wide array of emergencies that 
traditionally result in dangerous or expensive loss of property
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Manual and Training

We provide an emergency manual inside the cabinet, and onsite 
training where we walk your site personnel through each component 
of the kit, and how to use it in an emergency.

The guidebook outlines the “STOP” method to handling an emergency, 
and walks through a series of emergency scenarios, and how the kit 
contents can help you stop or mitigate the impact of those events. We 
can also provide you with additional refresher training annually, or 
when you hire new staff.

First Aid, Emergency 
Safety Gear, and More

Flood Barriers to Protect 
Elevator Pits, Etc

Hold-Open for 
Overhead Garage Gate

Fire Sprinkler & Ceiling 
Leak Redirect Kit


